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Oscar Insurance Corporation
P.O. Box 52146

Phoenix AZ, 85072-2146
1-855-672-2755

{{send_date}}

We’re raising our monthly premiums next year.
Here’s what’s happening and what it means for you.

What’s happening?

Oscar is raising its monthly premiums starting {{effective_date}}. While we’re working hard to
keep costs down for members, we adjust our pricing every year in light of changing costs and
the care our members need. There’s nothing you need to do right now. We just wanted to make
sure you heard it from us first.

Why are premiums going up?

We never base premiums on your age, gender, or health. There are two main reasons for higher
premiums: prices for drugs and health care services are on the rise, and members are projected
to use more care.

When our costs go up, we unfortunately have to raise premiums, as do all other carriers. We
expect to pay at least $0.85 of every $1 we collect in premiums towards our members’ medical
care, and sometimes we pay even more than that. We use whatever is left to cover the cost of
running our business.

What are we doing about it?

Part of Oscar’s core mission is to slow the trend of rising healthcare costs over time. We'll do
that by continuing to align incentives with our provider partners so they are more mindful of your
wallet. We're also continuing to improve on and develop new tools that help you get the best
treatment, right when you need it, at an affordable price.

What’s next?
You'll find your proposed rate change (emphasis on the proposed!) in the attached document.
We'll be in touch again in the fall once our rates are finalized by NY State regulators.

Most importantly, we want you to know our world class team is working with the smartest
investors and top healthcare partners to deliver on our mission to create a better healthcare
experience. We hope you will continue to choose Oscar for your health insurance.
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Questions? Get in touch.
1-855-672-2755

Sincerely,

Your Care Team
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Re: Notice of Proposed Premium Rate Change
{{2023 _planname}} - {{2023_HIOS}}

Dear {{BA_Name}}:

Oscar is filing a request with the New York State Department of Financial Services (DFS) to
approve a change to your group premium rates for 2024. New York Insurance Law requires that
we provide a notice to you when we submit requests for premium rate changes to DFS.

DFS is required by law to review our requested rate change. DFS may approve, modify or
disapprove the requested rate change.

Proposed Premium Rate Change
If approved, the percentage change to your group’s premium is {{percent_diff}}%.

Please note that while we try to provide you with the most accurate information possible, the
final approved rate may differ based on the benefit plan design and other features that your
group policyholder selects on renewal. Also, the final approved rate may differ because DFS
may modify the proposed rate.

Why We Are Requesting a Rate Change

The requested increase is due to our view as to two main reasons for higher premiums: prices
for drugs and health care services are on the rise, and members are projected to use more
care. We never base premiums on your age, gender, or health. DFS’s view of these matters
may differ.

That being the case, part of Oscar’s core mission is to slow the trend of rising healthcare costs
over time. We’'ll do that by continuing to align incentives with our provider partners so they are
more mindful of your wallet. We’re also continuing to improve on and develop new tools that
help you get the best treatment, right when you need it, at an affordable price. We want you to
be more informed consumers of healthcare.

30-day Comment Period

You can contact us or DFS to ask for more information or submit comments to DFS about the
proposed rate changes. The comments must be made within 30 days from the date of this
notice.

You can contact Oscar for additional information at:

Oscar
P.O. Box 52146
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Phoenix, AZ 85072-2146
1-855-672-2755
www.hioscar.com

Comments or requests for more information on the proposed rate change may be submitted to
DFS by visiting the DFS Website or via standard mail as follows:

DFS Website:
https://www.dfs.ny.gov/consumers/health insurance/health insurance premiums

United States Postal Service:

NYS Department of Financial Services
Health Bureau — Premium Rate Adjustments
One Commerce Plaza

Albany, NY 12257

If you choose to submit comments to DFS, please include the following information:
1. The name of your insurer
2. The name of your plan
3. Whether you have individual or group coverage
4. Your HIOS Plan ID number, which is {{current_hios}}

Written comments submitted to DFS will be posted on the DFS website without your personal
information.

Plain English Summary of Rate Change
We have prepared a plain-English summary that provides a more detailed explanation of the
reasons why a premium rate change is being requested. You can find this information at the
following websites:
e Oscar website: www.hioscar.com
e DFS website:
www.dfs.ny.gov/consumers/health_insurance/health_insurance_premiums

Notice of Approved Premium Rate

After DFS approves the final premium rate, which may differ from the requested rates noted
above, you will receive final rate information at least 60 days before your 2024 renewal date.

If you have questions:
Call Oscar at 1-855-672-2755 (Mon-Fri 8am-8pm, Sat-Sun 9am-5pm (EST) or visit our website
at hioscar.com.

Getting help in other languages:
Para obtener asistencia en espaniol, llame al 1-855-672-2755.

Sincerely,


https://www.dfs.ny.gov/consumers/health_insurance/health_insurance_premiums
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Your Care Team



oscar

Non-Discrimination

Notice of Non-Discrimination:

Discrimination is Against the Law

Oscar complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex, including sex sterectypes and gender identity. Coverage for medically
necessary health services is made available on the same terms for all individuals, regardless of sex assigned
at birth, gender identity, or recorded gender. Oscar will not deny or limit coverage to any health service based
on the fact that an individual's sex assigned at birth, gender identity, or recorded gender is different from the
one to which such health service is ordinarily available. Oscar will not deny or limit coverage for a specific
health service related to gender transition if such denial or limitation results in discriminating against a
transgender individual.

Oscar:

+  Provides free aids and services to people with disabilities to communicate effectively with us, such as:
« Qualified sign language interpreters
- Written information in other formats (large print, audio, accessible electronic formats, other
formats)

- Provides free language services to people whose primary language is not English, such as:
« Qualified interpreters
+  Information written in other languages

Ifyou need these services, contact Member Services at 1-865-OSCAR-55 (TTY: 7-1-1).

If you believe that Oscar has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance with:

CA Members: Oscar Health Plan of California, Attention Grievances PO Box 66550, Los Angeles, CA 90066
All other Members: Oscar Insurance, Attention: Grievances, PO Box 52148, Phoenix, AZ 85072

All Members: Phone: 1-855-OSCAR-55 (TTY: 7-1-1), Fax: 1-888-977-2062, Email: help@hioscar.com.
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
Oscar's Grievances Department is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportalhhs.gov/ocr/portal/lecbby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW Room 509F,
HHH Building Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at hitp://www.hhs.gov/ccr/office /file/index.html.

Language Assistance Services forthe Deaf or Hard of Hearing
ATTENTION: If you are deaf or hard of hearing, talk to text services, free of charge, are available to you. Call
1-855-0scar-55 and dial 711 to receive TTY/TDD services.

hioscarcom

0OSC-NDN
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Multi-language interpreter services

Cherokee: Hagsesda: iyuhno hyiwoniha [tsalagi gawonihisdi]. Call 1-855-OSCAR-55 (TTY: 711)

Espafiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingtistica. Llame al 1-855-OSCAR-55.
EREPS (Chinese): JER: MREEREERPR, BAINRBESHE SRR, S53% 1-855-05CAR-55.

Pycckuin (Russian): BHUMAHWE: Ecnv Bbl roOBOpKUTE Ha PYCCKOM s3blKe, TO BaM AOCTYMHbI ecnnaTHble yonyri nepeeoaa. 3eoHUTe 1-855—
OSCAR-55.

Kreyol Ayisyen (French Creole): ATANSYON: Si w pale Kreyol Ayisyen, gen sévis ed pou lang ki dispenib gratis pou ou. Rele 1-855-
OSCAR-55.

&0 (Korean): F2/: =012 AMEsHAl= 22, 0| X2 MU|AS 222 0|85k & UELICE 1-855-0SCAR-55 M2 2 Mataf FHAIL.
Italiano (Italian): ATTENZIONE: In caso la lingua parlata sia l'italiano, sone dispenibili servizi di assistenza linguistica gratuiti. Chiamare il
numero 1-855-0SCAR-55.

1-855-0SCAR-55. A17 IRYAN 13 P18 DYDMIYD 927 IRIAY TR IRD IRTDIND WAV, LATIR DTYT PR AN ORPIvnanN (Yiddish) errn

qige (Bengali): T FFA: I A TR, FYT TN@ MEA, ORET [F:AF6F A TS AT TFE oM@ (GF FFT S
-855-0OSCAR-55.

Polski (Polish): UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwor ped numer 1-855-0OSCAR-55.
55-RACSO-558-T s Juail okl ol 53155 Lsalll Sue bl | cloud 58 (alll S0 &sai i€ 1) 1llsale (Arabic) daaadl

Frangais (French): ATTENTION : Sivous parlez francais, des services d'aide linguistique vous sont propesés gratuitement. Appelez le 1-855-

OSCAR-55. .
1-855-0SCAR-55 (s £ JIE - ot oliieas e s ot 5€ st 6 5L o€ 53 om cilss gl o S0 210, (Urdu) gyl

Tagalog (Tagalog - Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-855-OSCAR-55.

AANVLKA (Greek): MPOZOXH: Av piAdte eAdnvikd, ot 5LdBeor) oag Bplokovtal unn peoteq yAWOOLKIC UTIOOTHPLENG, oL
orolec napéyoviat Swpehv. Karéote 1-855-0SCAR-55.

Shgip (Albanian): KUJDES: Nése flitni shgip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé. Telefononi né 1-855-
OSCAR-55.

Tiéng Viét (Vietnamese): CHU Y: Néu ban noi Tiéng Viét, ¢ cac dich vu hd tro ngdn ngt mién phi danh cho ban. Goi s6 1-855-0SCAR-55.
&Y (Hindi): =T % fe o R after & ot v form qoay 3 o FErraT SeT 3= €1 1-855-05CAR-55 T T )
1-855-0SCAR-55 & w . Lt (sl GIGI 5 gm0 wdbiteds i€ (o SO ()3 01 4 KT a5 i(FArSi) (ol

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung.
Rufnummer: 1-855-0SCAR-55.

sl (Gujarati): YUell: ¥ AR Yl cletcll &, Al Bl:ges el detd A dHIRL M Gueed B. §ot 53 1-855-05CAR-55.

B743E (Japanese): TR FBIE: BFFEEmEIN 2158, BROSEZEEZ JRBWSIEITE T, 1-855-08CAR-55 £ T, HEFJICCIE RIS
LY,

wazrw9o (Lao): ozow: 11909 drndawans 290, nIvdEnIngosafiodonwazs, ?c]e}i)u%y‘m, woviuisulimon. tns 1-855-0SCAR-55.

Portugués (Portuguese): ATENCAO: Se fala portugués, encontram-se dispeniveis servicos linguisticos, grétis. Ligue para 1-855-OSCAR-55.
ho9CE (Amharic): O90F-0F: RUIGTVLA & hOPCT NPT SHC7'9° ACST SCEFTNIR ASTHP T +HIZ+Pa: 02 9N+A®: P L.
1-855-0OSCAR-55.

Zughph i (Armenian): NhCUMNREENRY bk fununud bp fughphl, g dbeg wielfuge fupog AL opudaemly ol seudigne ok
Fumugn b g Quibgulugh g 1-855-0SCAR-55.

et (Punjabi): fimrs fe€. 7 37T UArst 982 9, 37 977 &9 ATTesT A= 3973 &8 Ha3 GUBED J| 1-855-0SCAR-55 '3 S |
ig1 (Cambodian): Pg: SdstmgnSunw manigs, wnsSSwignman nwSsSARIL SMoESOnUUTERY §1 gidg 1-855-05CAR-55.
Hmoob (Hmong): LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-855-OSCAR-55.
awlna (Thai): & "aamanunsgaaisnsald 13mse 2emdamanunld W Tns 1-855-0SCAR-55.

Deitsch {Pennsylvania Dutch: Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber gricke, ass
dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-855-0SCAR-55 (TTY: 711).

Oroomiffa (Oromo): XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa 1-855-
OSCAR-55.

Nederlands (Dutch): AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige diensten. Bel 1-855-OSCAR-55.
YipaiHceka (Ukrainian): YBATA! AkLU0 BM PO3MOBIISIETE YKPATHCHKOK MOBOIO, BU MOXETE 3BEPHYTUCS A0 6E3KOLITOBHOI
CAY:KBU MOBHOT NiATRUMKW. TenedoHyiTe 3a HoMepom 1-855-0SCAR-55.

Romana (Romanian): ATENTIE: Dacd vorbiti limba romé&na, va stau la dispozitie servicii de asistenta lingvisticd, gratuit.

Sunati la 1-855-OSCAR-55

Navajo Diné Bizaad: Dii baa ako ninizin: Dii saad bee yanilti’go Diné Bizaad, saad bee dkd’anida’awo’d¢¢’, t°aa jiik’eh, éi na holg, koji” hodiilnih 1-855-
OSCAR-55 (TTY:711.)

Srpsko-hrvatski (Serbo-Croatian): OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoci dostupne su vam
besplatno. Nazovite 1-855-OSCAR-55

Burmese: 2003[g/q8 - 300005¢] 208a0 @imom: o3 efopdlont omameom: mopmepdl 3501 o’ Bobesmnigrdeidlend
5250005 1-855-0SCAR-55 (TTY: 711) o3 @l Bl

OSC-NDN



